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2017 Registration Process & Registration Form – Mercato Mall Jumeirah
The purpose of the Registration Form is for you, the vendor, to tell us, the ARTE organisers, when you want to participate in an ARTE event.  Please READ carefully.   

CONDITIONS OF ENTRY – ARTE is 100% Handmade & Self-made in the UAE – We Make What We Sell at ARTE!

1. ARTE markets are only open to UAE residents who design and produce their own handmade products here in the UAE. The vendor must be in complete control of the whole production process. Products must be handmade in the UAE by the vendor. 
2. Food sales are not permitted at Mercato mall, except for packaged foods. Please contact the office to make an enquiry. 
3. The sale of imported handmade, or non-handmade items is NOT tolerated. In case of a dispute, ARTE management will ask the vendor to demonstrate their skills and/or to remove any suspicious products from the display. Offending vendors could be asked to leave the ARTE market immediately & will not be permitted to sell at any future events. 
4. The admin fee is a one-time administration fee, unless you have not attended ARTE for a period of one year. 
5. Bookings close at 1pm, three days before the event (Tuesday). Unless we are fully booked before this day. 
6. A completed registration form with the correct cash money stapled to it must be submitted prior to close of bookings (Tuesday
7. In order to secure your place as a pre-approved ARTE vendor, you are required to make payment in advance. Payment on the day of the market you are selling at is NOT permitted.  You need to fill in your registration form in advance. Do not ask the staff at dropoff points for their assistance in how to complete the form.

8. Any changes to the booking can be made at no cost up to and including the Tuesday before the event. Any changes made on the Wednesday before the event will incur a 50% loss of payment. Any changes made to the booking on Thursday before the event, or on Friday (the event day), including a ‘no show’, incurs a 100% loss of payment. Any vendors with whom a payment on the day is agreed in advance of the event, commits to making the full payment, honouring the above three points. A cash refund is never made, but a payment (or part payment in the case of a 50% refund) can be re-assigned to another event date. Notification of the alternate event date needs to be given in writing within 3 months of the original event date and the alternate event must be within 6 months of the original event..
9. Please read our frequently asked questions document on our website http://www.arte.ae/news/vendor-faqs/ do NOT ask staff in the dropoff shops questions, they are NOT part of ARTE. If you have any unanswered questions please email us on info@arte.ae 
10. Late arrivals and early departures are not allowed. If you arrive late, your table will have been re-allocated to someone else & no refund will be made available. Not abiding to the timeline also means that your booking is not approved for the next market of your choice. Set up starts at 8am in Mercato Mall and this has to be completed by 9.30am. The market is till 10pm. 
11. Tables are allocated. 
12. ARTE needs your support to promote its events to your friends, colleagues, neighbours and family. Please share, invite, announce, ring, talk about us.
13. Join our Facebook ARTE, Vendors Only Group for the latest information from the ARTE Team & to get to know your fellow vendors. https://www.facebook.com/groups/ARTEUAE/?fref=ts 
THE REGISTRATION FORM - We need the following essential & minimum information:

· Who you are, i.e. your first name, family name & business name (if you have one). 

· When you want to attend, i.e. which month/s.

· Which location/s - Times Square Center Dubai (TSC), Al Hamra Mall in RaK (AHM), Mercato Mall in Dubai?
· What space you need, i.e. a table, an activity or demonstration table (with extra chairs?), a fashion table, art space, or a fashion or furniture space?

· What extras, if any, do you want to rent, i.e. an easel, an extra rack, or a demonstration or workshop table?
· Attach the right cash money amount. Do not ask the staff for change.

· Use the registration form, scribbled names on an envelope will not be accpeted. Print the registration form beforehand. 

· The Tuesday before the event is the deadline for payment – don’t miss it! In the busy season, we fill up long before that date, so be organised early. 
With the CORRECT AMOUNT OF MONEY ATTACHED to the COMPLETED REGISTRATION FORM, place it in one of the dropboxes at:

1. Craftland,  first floor of Town Center Mall, Jumeirah Beach Road, Jumeirah 1. Next door to Mercato Mall. Opening hours 10.00 am to 10.00 pm, Saturday – Friday.

2. Artistique in The Market in The Green Community. Opening hours 10am till 7pm and closed on Fridays. 

3. Make a FUTURE booking payment at a market itself.

4. Please note that Craftland and Artistique have NO operational involvement with the running of the ARTE events. We use these shops ONLY as a convenient location for the Dropbox for your registration forms and payments. 
ARTE CONTACT:
Please check your email, ARTE Facebook page, Facebook group and website regularly for latest news, particularly the evening before an event. We only communicate electronically with our vendors. 

We look forward to seeing you at ARTE, The Makers’ Market.

Registration – Booking Form – Mercato Mall
(need help? http://www.arte.ae/news/book-a-table/ - http://www.arte.ae/event/arte-at-mercato-4/)
	Who are you? Tell us more; we would love to know more about you. The information will not be shared with others. 

	Your first name, and the name of your business


	How did you hear about us? 
	

	Your family – last name
	Your Facebook, if you don’t have one please start a PAGE. 
	

	Your mobile number

	Your Instagram, if you don’t have one, please open an account. 

	Your email address
	We always need help at ARTE, what are you good at? 

	Describe your art, craft, fashion, design work, or food items here…



	What do you need? Please indicate the type of space / table you are booking by ticking or writing the number required in the box.


	Standard table
	includes a table, cloth and 2 chairs.
	Dhs 300
	

	Cocktail table
	Instead of a standard table, surcharge
	Dhs 30
	

	Fashion space
	A space with 2 chairs only. ARTE does not provide clothing rails. There is no table.
	Dhs 300
	

	Furniture space
	A space with 2 chairs only.  There is no table.
	Dhs 300
	

	Artist space
	A space with 2 double panel art racks, if you only need one we will drop the rate to Dhs 250.
Bring your own hooks. There is no table.
	Dhs 300
	

	Extra art rack
	Double grid panel. Bring your own hooks. Surcharge
	Dhs 50
	

	Admin fee
	For all new vendors joining the ARTE markets. It is a once off payment, or when there has  been a
break in attending the markets for more than one year – the payment is due again.
	Dhs 100
	

	This market is small and very tight. There is not much room for rails and mannequins. 
Let us know in advance if you will need to bring any of this gear… Tick the box.  
	


Top of Form

	1st S  1st Saturday of the month

Mercato Mall (10am to 10pm)

Pre-approved vendors only
	3rd Friday of the month

Mercato Mall (10am to 10pm)

Pre-approved vendors only

	February 4th
	
	February 17th
	

	March 4th
	
	March 17th
	

	April 1st
	
	April 21st
	

	May 6th
	
	May 19th
	

	June 3rd
	
	June 16th
	

	September 2nd
	
	September 15th
	

	October 7th
	
	October 20th
	

	November 4th
	
	November 17th
	

	December 2nd
	
	December 15th
	


Bottom of Form

Payment of Dhs..……………….… has been paid by ...…………..…………………..….. (Vendor’s name – print clearly) and I confirm that I have understood and accept the terms and conditions of the Registration conditions (see website).  Signed..................................  Dated ……...............

ARTE, The Makers’ Market proud of Handmade in the UAE since 2005
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